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THE CLIENT:
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THE PROBLEM:
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OUR SOLUTION:
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“�HCTec�truly�served�as�an�extension�of�our�
team.� They� quickly� learned� the� ropes�
and�took�the�reins,�allowing�our�IT�team�
to� focus� on� the� Epic� implementation.�
There�was�no�question� that�our� legacy�
users� would� be� fully� supported� during�
this� process.� And�when�COVID�hit,� they�
were�able�to�quickly�adapt�our�systems�
to�make�sure�they�could�accommodate�
changing� patient� needs.� Without� their�
expertise�and�flexibility,�we�never�could�
have� hit� our� Epic� go-live� and� still� kept�
everything�else�running�smoothly.”�

-�Rich�Rogers,�SVP/CIO,�Prisma�������
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Legacy EHR Support  
Enables Prisma Health’s 
Epic Transition 

CASE STUDY: 
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